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1- Cisco Network 2-Pelco system 3-VMware 4-Milestone 5- Aruba Network
6-Microsoft windows server 7- Microsoft SQL Server
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Working hours 7days per week x 24 hours/day with the allowance of regular annual vacation
and holidays + remote support after working hours in case of critical or medium incidents.
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15) The company should provide a complete model for the operations Escalation Matrix.
16) The company should provide troubleshooting and supporting technical issues with vendors and end
users.
17) The company should provide support end-user tickets regarding any system hosted in the data center
and inquiries by analyzing the incident or reported problems, finding the best
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