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Description Primary and DR | Outstation
Datacenter branch Location

Technical Support Requirements

Remote Technical Support 24x7xSBD 24x7xSBD
On-Site Technical Support 24x7xSBD 24x7xSBD
Telephone / Remote Technical Support 24x7xNBD 24x7xNBD
Response Time

Urgent

(Has an impact on all services or total device malfunction/failure) Immediate Immediate
Serious

(Has an impact on all services but not total device malfunction/failure) 01 HRS 01 HRS
Non-Critical

Within 3BD | Within 3 BD

(Services are not significantly impaired)

Resolution Time

Urgent

(Has an impact on all services or total device malfunction/failure) Immediate 02 HRS
Serious

(Has an impact on all services but not total device malfunction/failure) 02 HRS 03 HRS
Non-Critical

(Services are not significantly impaired) Within 3 BD Within 3 BD
TAC Support Available Available
Support History Status Available Available
Replacement of Hardware/devices as per support agreements Available Available
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ISR 4331/K9 ISR4331-AX/K9 Cisco ISR 4331 AX Bundle w/ APP,SEC lic 6

ISR 4331/K9 CON-SNT- ISRA331AX SNTC—8X5.XNBD Cisco ISR 4331 AX Bundle w/ 6
APP,SEC lic

ISR 4331/K9 SL-4330-IPB-K9 IP Base License for Cisco ISR 4330 Series 6

ISR 4331/K9 SL-4330-APP-K9 AppX License for Cisco ISR 4330 Series 6

ISR 4331/K9 NIM-2GE-CU-SFP 2-port GE WAN NIM, dual-mode RJ45 & SFP 6

ISR 4331/K9 PWR-4330-AC AC Power Supply for Cisco ISR 4330 6

ISR 4331/K9 ISRWAAS-RTU-750 ISRWAAS 750 conns RTU for ISR4300 series 6

CON-ECMU-

ISR 4331/K9 ISRW750 SWSS UPGRADES ISRWAAS 750 conns RT 6

ISR 4331/K9 VWAAS-RTU-1300 VWAAS 1300 conns RTU for UCS-E on single 6
ISR only

CON-ECMU-

ISR 4331/K9 VWS1300 SWSS UPGRADES VWAAS 1300 conns RTU 6

ISR 4331/K9 SL-4330-SEC-K9 Security License for Cisco ISR 4330 Series 6

ISR 4331/K9 MEM-ELSH-4G 4G Flash Memory for Cisco ISR 4300 (Soldered 6
on motherboard)

ISR 4331/K9 MEM-43-4G 4G DRAM (1 x 4G) for Cisco ISR 4300 6

ISR 4331/K9 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 6
Removable faceplate for SM slot on Cisco

ISR 4331/K9 SM-S-BLANK 2900,3900,4400 ISR 6

ISR 4331/K9 SISR4300UK9-168 Cisco ISR 4300 Series |0S XE Universal

Internet Router ISR4331-SEC/K9 Cisco ISR 4331 Sec bundle w/SEC license 1

Internet Router CON-SNT-ISR43315S SNTC-8)'(5XNBD Cisco ISR 4331 Sec bundle 1
w/SEC license

Internet Router SL-4330-IPB-K9 IP Base License for Cisco ISR 4330 Series 1

Internet Router NIM-2GE-CU-SFP 2-port GE WAN NIM, dual-mode RJ45 & SFP 1

Internet Router PWR-4330-AC AC Power Supply for Cisco ISR 4330 1

Internet Router SL-4330-SEC-K9 Security License for Cisco ISR 4330 Series 1

S — MEM-FLSH-4G 4G Flash Memory for Cisco ISR 4300 (Soldered 1
on motherboard)

2
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Internet Router MEM-43-4G 4G DRAM (1 x 4G) for Cisco ISR 4300 1
Internet Router NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400
Internet Router SISR4300UK9-316S Cisco ISR 4300 Series 10S XE Universal
SM-X Adapter for one NIM module for Cisco
Internet Router SM-X-NIM-ADPTR 4000 Series ISR 1
Voice Gateway ISRA331-V/K9 C.ISCO ISR 4331 UC Bundle, PYDMA4-32, UC 1
License
. SNTC-24X7X4 Cisco ISR 4331 UC Bundle,
Voice Gateway CON-SNTP- PVDMA4-32, UC L 1
Voice Gateway SL-4330-IPB-K9 IP Base License for Cisco ISR 4330 Series 1
R — SL-4330-UC-K9 Unified C.ommumcatlon License for Cisco ISR 1
4330 Series
Voice Gateway PWR-4330-AC AC Power Supply for Cisco ISR 4330
Voice Gateway PVDM4-32 32-channel DSP module
Ry — MEM-ELSH-4G 3? Flash Memory for Cisco ISR 4300 (Soldered 1
Voice Gateway MEM-43-4G 4G DRAM (1 x 4G) for Cisco ISR 4300 1
Ry — EL-CUBEE-S Unlf'!ed Border Element Enterprise License - 5 )
sessions
Voice Gateway SISR4300UK9-316S Cisco ISR 4300 Series 10S XE Universal 1
. SM-X Adapter for one NIM module for Cisco
Voice Gateway SM-X-NIM-ADPTR 4000 Series ISR 1
. 2 port Multiflex Trunk Voice/Clear-channel
Voice Gateway NIM-2MFT-T1/E1 Data T1/E1 Module 1
Voice Gateway PVDM4-64 64-channel DSP module 1
TRy a— NIM-4EXO 4—p(?rt Network Interface Module - FXO 1
(Universal)
VR — NIM-4EXO 4—p9rt Network Interface Module - FXO 1
(Universal)
WAN Routers C1-ASR1002-X/K9 Cisco ONE - ASR1002-X 2
WAN Routers CON-SNTP- SNTC-24X7X4 C1 ASR1002-X Chassis,IPBase )
A1002XK9 APIC EM APIs
WAN Routers M-ASR1002X-16GB Cisco ASR1002-X 16GB DRAM 2
1000BASE-LX/LH SFP transceiver module,
WAN Routers GLC-LH-SMD MMF/SMF, 4
1310nm, DOM
1000BASE-SX SFP transceiver module, MMF,
WAN Routers GLC-SX-MMD 850nm, DOM 8
WAN Routers SPA-BLANK Blank Cover for regular SPA 4
WAN Routers ASR1002X-HD- Blank Cover for ASR1002-X HDD 2
BLANK
WAN Routers C1F1PASRIK9 Cisco ONE Foundation Perpetual Suite AES )

IPSec FW AVC Prime




dL58l) cldual gal) g Ja gyl Al S

WAN Routers CON-ECMU- SWSS UPGRADES C1 FND Perp Suite AES IPSec )
CFPASR11 FW AVCPrime

WAN Routers C1-SLASR1-AES CISCC.) ONE. ASR 1000 Advanced Enterprise )
Services License
Cisco ONE Encryption Right-To-Use Feat Lic

WAN Routers C1-ASR1-IPSEC- RTU ASR1000 Series 2
Cisco ONE Appl. Visibility and Control License

WAN Routers C1-FLSASR1-AVC ASR1000 2

WAN Routers C1-FLSASR1-FW Cisco ONE FW License for ASR1000 Series 2
Cisco ONE PI Device License for LF & AS for

WAN Routers C1-PI-LFAS-ASR1K9 ASR 1000 2

WAN Routers C1F1VASR1-02 Tra.cker PID v02 Fnd Perpetual ASR1 - no )
delivery

WAN Routers SPA-IX1GE-V2 Cisco 2-Port Gigabit Ethernet Shared Port )
Adapter

CON-SNTP- -

WAN Routers >X1GEV?2 SNTC-24X7X4 2-Pt Gigabit Enet Shard Pt Adptr 2

WAN Routers GLC-TE 1000BASE-T SFP tran.scelver module for 4
Category 5 copper wire

WAN Routers ASR1000-SPA SPA f(?r ASR1000; No Physical Part; For )
Tracking Only

WAN Routers ASR1002-PWR-AC Cisco ASR1002 AC Power Supply 4

WAN Routers CAB-ACE-RA Power Cord Europe, Right Angle 4

WAN Routers ASRIK-WAN-AGGR ASR1k-WAN Aggrega‘non with or without )
Crypto - tracking only

WAN Routers SASR1K2XK9-169 Cisco ASR1002-X 10S XE UNIVERSAL 2

ISR 8200/K9 C8200-1N-4T Cisco Catalyst C8200-1N-4T Router 2

ISR 8200/K9 CON-SNT-C82001N4 | SNTC-8X5XNBD Cisco Catalyst C8200 2

ISR 8200/K9 MEM-C8200-8GB Cisco Catalyst 8200 Edge 8GB memory 2

ISR 8200/K9 M2USB-16G Cisco Catalyst 8000 Edge M.2 USB 16GB 2

ISR 8200/K9 C-RFID-1R Cisco Catalyst 8000 Edge RFID - 1RU 2

ISR 8200/K9 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 2

ISR 8200/K9 C8200-RM-19-1R Cisco Catalyst 8200 Rack mount kit - 19" 1R 2

ISR 8200/K9 NETWORK-PNP-LIC Netyvork Plug-n-Play Connect for zero-touch )
device deployment

ISR 8200/K9 C8200-PIM-BLANK Cisco Catalyst 8200 Edge PIM Blank 2

ISR 8200/K9 SC8KBEUK9S-174 UNIVERSAL 2

ISR 8200/K9 IOSXE-AUTO-MODE :noqzé(: Autonomous boot up mode for Unified 5

ISR 8200/K9 C8200-NIM-BLANK Cisco Catalyst 8200 Edge NIM Blank 2

ISR 8200/K9 GLC-TE= 1000BASE-T SFP tran.scelver module for )
Category 5 copper wire

ISR 8200/K9 L-DNA-C8200 Cisco DNA Subscription for Catalyst 8200 )

Series

4
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C8200-1N-4T Platform Selection for DNA

ISR 8200/K9 C82-1N-4T-PF L 2
Subscription

C9200L-24P-4G C9200-24P Catalyst 9200 24-port PoE+ 5

C9200L-24P-4G CON-SNT-C92048P SNTC-8X5XNBD Catalyst 9200 24-port PoE+ 5

C9200L-24P-4G C9200-24 C9200 24-port license 5

C9200L-24P-4G C9200-NM-4X Catalyst 9200 4 x 10G Network Module 5

C9200L-24P-4G PWR-C5-BLANK Config 5 Power Supply Blank 5

C9200L-24P-4G C9200-DNA-E-24 C.9200 Cisco DNA Essentials, 24-Port Term 5
Licenses

C9200L-24P-4G C9200-DNA-E-24-3Y C9200 .CISCO DNA Essentials, 24-port - 3 Year 5
Term License

C9200L-24P-4G C9200-STACK-KIT Cisco Catalyst 9200 Stack Module 5

C9200L-24P-4G C9200-STACK Catalyst 9200 Stack Module 10

C9200L-24P-4G STACK-T4-50CM 50CM Type 4 Stacking Cable 5
1000BASE-SX SFP transceiver module, MMF,

C9200L-24P-4G GLC-SX-MMD= 850nm, DOM 10

C9200L-48P-4G C9200-48P Catalyst 9200 48-port PoE+ 1

C9200L-48P-4G CON-SNT-C92048P SNTC-8X5XNBD Catalyst 9200 48-port PoE+ 1

C9200L-48P-4G C9200-48 C9200 48-port license 1

C9200L-48P-4G C9200-NM-4X Catalyst 9200 4 x 10G Network Module 1

C9200L-48P-4G PWR-C5-BLANK Config 5 Power Supply Blank 1

C9200L-48P-4G C9200-DNA-E-48 C.9200 Cisco DNA Essentials, 48-Port Term 1
Licenses

C9200L-48P-4G C9200-DNA-E-48-3Y C9200 FISCO DNA Essentials, 48-port - 3 Year 1
Term License

C9200L-48P-4G C9200-STACK-KIT Cisco Catalyst 9200 Stack Module 1

C9200L-48P-4G C9200-STACK Catalyst 9200 Stack Module 2

C9200L-48P-4G STACK-T4-50CM 50CM Type 4 Stacking Cable 1
1000BASE-SX SFP transceiver module, MMF,

C9200L-48P-4G GLC-SX-MMD= 850nm, DOM 2

€9200-48P-E €9200-48P-E Catalyft 9200 48-port PoE+, Network a
Essentials

C9200-48P-E CON-SNT-C92048PE SNTC-8X5XNBD Catalyst 9200 48-port PoE+, 4
Network Esse

C9200-48P-E C9200-NW-E-48 C9200 Network Essentials, 48-port license 4

C9200-48P-E C9200-NM-4X Catalyst 9200 4 x 10G Network Module 4

C9200-48P-E PWR-C5-BLANK Config 5 Power Supply Blank 4

C9200-48P-E C9200-DNA-E-48 C.9200 Cisco DNA Essentials, 48-Port Term 4
Licenses

€9200-48P-E C9200-DNA-E-48-3Y C9200 FISCO DNA Essentials, 48-port - 3 Year 4
Term License

C9200-48P-E C9200-STACK-KIT Cisco Catalyst 9200 Stack Module 4

C9200-48P-E C9200-STACK Catalyst 9200 Stack Module 8

5
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C9200-48P-E STACK-T4-50CM 50CM Type 4 Stacking Cable 4
1000BASE-SX SFP transceiver module, MMF,

C9200-48P-E GLC-SX-MMD= 850nm, DOM 8

123/NCR switches - | \\'s 060x-24TS-L | Catalyst 2960-X 24 GigE, 4 x 1G SFP, LAN Base | 2

3rd Party Switches

123/NCR switches - 3rd | CON-SNT- SNTC-8X5XNBD Catalyst 2960-X 24 Gigk, 4 x 5

Party Switches WSC296XT 1G SFP, LAN

123/NCR switches - 31d | )960x.FIBER-STK | Catalyst 2960-X FlexStack-Extended Fiber 2

Party Switches

123/NCR switches -3rd | oo 1 06.5R-5- 10GBASE-SR SFP Module, Enterprise-Class 4

Party Switches

Firewall Switches WS-C2960X-24TS-L Catalyst 2960-X 24 GigE, 4 x 1G SFP, LAN Base 2

Firewall Switches CON-SNT- SNTC-8X5XNBD Catalyst 2960-X 24 GigE, 4 x 5
WSC296XT 1G SFP, LAN

Firewall Switches C2960X-FIBER-STK Catalyst 2960-X FlexStack-Extended Fiber 2

Firewall Switches SFP-10G-SR-S= 10GBASE-SR SFP Module, Enterprise-Class 4

Aggregation Switches . . .

Catalyst 9606 C9606R Cisco Catalyst 9600 Series 6 Slot Chassis 2

Aggregation Switches .

Catalyst 9606 CON-SNTP-C9606R SNTC-24X7X4 Cisco Catalyst 9600 2

Aggregation Switches C9600-NW-A C.ISCO Catalyst 9600 Network Advantage 4

Catalyst 9606 License

Aggregation Switches .

Catalyst 9606 S9600UK9-1611 Cisco Catalyst 9600 XE 16.11 UNIVERSAL 2

Aggregation Switches Catalyst 9600 Campus Core Deployment; For

Catalyst 9606 9600-CAMPUS Tracking Only 2

Aggregation Switches C9606-FAN Cisco Catalyst 9600 Series C9606 Chassis Fan )

Catalyst 9606 Tray

Aggregation Switches Cisco Catalyst 9600 Series Blank for Chassis

Catalyst 9606 C9606-SLOT-BLANK Module Slot 6

Aggregation Switches C9606-PWR-BLANK Cisco Catalyst 9600 Series Blank for Power 4

Catalyst 9606 Supply Slot

Aggregation Switches C9600-DNA-A C'|sco Catalyst 9600 DNA Advantage Term )

Catalyst 9606 License

Aggregation Switches C9600-DNA-A-3Y Cisco Catalyst 9600 DNA Advantage 3 Year 5

Catalyst 9606

License
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Aggregation Switches

Cisco Catalyst 9600 Series Supervisor 1

Catalyst 9606 9600-5UP-1 Module 2
Aggregation Switches . .

C9K-F2-SSD-960GB Cisco Catalyst 9600 Series 960GB SSD Storage 2
Catalyst 9606
Aggregation Switches | .o )¢ op s 10GBASE-SR SFP Module, Enterprise-Class 2
Catalyst 9606
Aggregation Switches Cisco Catalyst 9600 Series 48-Port
Catalyst 9606 €9600-LC-48YL 25GE/10GE/1GE 2
Aggregation Switches | .o )¢ op s 10GBASE-SR SFP Module, Enterprise-Class 24
Catalyst 9606
Aggregation Switches Cisco Catalyst 9600 Series Redundant
Catalyst 9606 SRSl Supervisor 1 Module 2
Aggregation Switches . .

C9K-F2-SSD-960GB Cisco Catalyst 9600 Series 960GB SSD Storage 2
Catalyst 9606
Aggregation Switches .
Catalyst 9606 SFP-10G-SR-S 10GBASE-SR SFP Module, Enterprise-Class 2
Aggregation Switches C9600-PWR-2KWAC Cisco Catalyst 9600 Series 2000W AC Power 4
Catalyst 9606 Supply
Aggregation Switches _ 1000BASE-SX SFP transceiver module, MMF,
Catalyst 9606 GLESX-MMD= 850nm, DOM 8
Datacenter Core Nexus 9504 Chassis Bundle with 1 Sup, 3 PS,
Switches N9k-C9504-B3 2SC,4FM, 3 FT 2
Da'Facenter Core CON-SNTP-N9504B3 SNTC-24X7X4 Nexus 9504 Chassis Bundle with )
Switches 1Sup, 3
Da'Facenter Core NXOS-9.2.3 Nexus 9500, 9300, 3000 Base NX-OS Software )
Switches Rel 9.2.3
Datacenter Core

. N9K-SC-A System Controller for Nexus 9500 4
Switches
Datacenter Core N9K-C9504-RMK Nexus 9504 Rack Mount Kit 2
Switches
Da'Facenter Core N9K-C9500-ACK Nexus 9500 Accessory Kit 2
Switches
Da'Facenter Core NOK-CI504-FAN Fan Tray for Nexus 9504 chassis, Port-side 6
Switches Intake
Da'Facenter Core N9K-C9500-SUP-CV Nexus 9500 Supervisor slot cover 2
Switches
Datacenter Core .
. N9K-C9504-FM-CV Nexus 9508 Fabric Module slot cover 4

Switches
Datacenter Core . .

N9K-C9504-FM Fabric Module for Nexus 9504 chassis 8

Switches
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Datacenter Core

. N9K-C9500-LC-CV Nexus 9500 Linecard slot cover 8
Switches
Da'Facenter Core NXOS-ES-M4 NX-0S Essentials SW license for Nexus )
Switches Modular 4 Slot
Datacenter Core CON-ECMU- 1?(;/:/?\ISG)L(JSSGRADES NX-OS Essentials SW license ,
Switches NXOSESM4
Mo
Datacenter Core N1K-VLCPU-96- Nexus 1000V Essential Edition Paper Delivery )
Switches ESSTL License Qty 96
Datacenter Core NOK-SELECT-SUP- A+ | PID to Select Default Supervisor: N9K-SUP-A+ | 2
Switches
Da'Facenter Core NI9K-SUP-A+ Supervisor for Nexus 9500 2
Switches
Datacenter Core PID to Select Default Power Supply: N9K-PAC-
Switches NI9K-SELECT- C95PAC 3000W-B 6
Datacenter Core NOK-PAC-3000W-B | Nexus 9500 3000W AC PS, Port-side Intake 6
Switches
Datacenter Core .
. N9K-PAC-3000W-B Nexus 9500 3000W AC PS, Port-side Intake 2
Switches
Da'Facenter Core NOK-X9464PX= Nexus 9500 linecard, 48p 1/10G SFP+ & 4p )
Switches QSFP
D
atacenter Core NOK-X9464TX2= Nexus 9500 linecard, 48p 1/10G-T & 4p QSFP | 2
Switches
Datacenter Core R-DCNM-SVR-10- DCNM v10 - SW for Server - E-Delivery 1
Switches K9=
Datacenter Core CON-ECMU- IS:;\r/]VSSiSCla:IJIPGRADES DCNM V10 - SW for Server - .
Switches DCNMSV10 i)
Deli
Datacenter Core SFP-10G-SR= 10GBASE-SR SFP Module 20
Switches
Datacenter Core _ 40GBASE-SR4 QSFP Transceiver Module with
Switches QSFP-40G-SR4= MPO Connector 12
Ma.ln DC 00B N3K-C3172TQ-32T Nexus 3172-T, 32 x 10GBase-T and 6 QSFP+ 3
Switches ports
Main DC OOB Switches | CON-SNT-172TQ32T :':JE'SXSXNBD Nexus 3172-T, 32 x 10GBase T | 4
Main DC OOB Switches | N3K-32X-LIC Nexus 3k Factory-installed 32-port License 3
Main DC OOB Switches | N3K-BAS1K9 Nexus 3000 Base License 3
Main DC OOB Switches | N3K-C3064-ACC- Nexus 3K/9K Fixed Accessory Kit 3
Main DC OOB Switches | NXA-FAN-30CFM-F aNI‘:;ng 2K/3K/9K Single Fan, port side exhaust | 3
Main DC OOB Switches | DCNM-LAN-N3K-K9 DCNM for LAN Advanced Edt. for Nexus 3000 3
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Main DC OOB Switches | CON-ECMU- SWSS UPGRADES DCNM for LAN Advanced 3
Edt. for Nexus
Main DC OOB Switches | N3K-LAN1K9 Nexus 3000 XF LAN Enterprise License 3
b 3
Main DC OOB Switches | NXA-PAC-500W Nexus sw S00W AC PSU, Forward AF (port
side exhaust)
Main DC OOB Switches | NXOS-9.2.2 Eeelx;sz92500, 9300, 3000 Base NX-OS Software 3
Main DC OOB Switches | CVR-QSFP-SFP10G= | QSFP to SFP10G adapter 3
Main DC OOB Switches | SFP-10G-SR= 10GBASE-SR SFP Module 3
Prime infrastructure Cisco Ent MGMT: Lic For Pl 3.x And APIC EM
SW And license (NO R-MGMT3X-N-K9 Solution Apbs ) ) 1
hardware included) PP
Prime infrastructure . . .
SW And license (NO CON-ECMU- SWSS UPGRADES Cisco MGMT: Lic For Prime 1
. Infra 3.x And
hardware included)
Prime infrastructure
SW And license (NO R-PI34-SW-K9 Prime Infrastructure 3.4 Software 1
hardware included)
Prime infrastructure .
SW And license (NO CON-ECMU- SWSS UPGRADES Prime Infrastructure 3.4 1
. Software
hardware included)
Prime infrastructure . . .
SW And license (NO L-MGMT3X-HA Cisco .Ent MGMT: PI 3.x, APIC-EM (if applic), 1
. H/A Lic
hardware included)
Prime infrastructure .
SW And license (NO CON-ECMU- SWSS UPGBADES Cisco Ent MGMT PI 3.x, 1
. APIC-EM (if
hardware included)
Prime infrastructure . .
SW And license (NO L-MGMT3X-3K-K9 Cisco Ent MGMT: PI 3.x LF,AS & APIC-EM Lic, 1 150
. Cat 3K
hardware included)
Prime infrastructure
SW And license (NO CON-ECMU- SWSS UPGRADES Cisco Ent MGMT: PI 3 150
hardware included)
Prime infrastructure . .
SW And license (NO L-MGMT3X-ISR2-K9 Cisco Ent MGMT: Pl 3.x LF, AS & APIC-EM Lic, 1 150
. ISR2K
hardware included)
Prime infrastructure
SW And license (NO CON-ECMU- SWSS UPGRADES Cisco Ent MGMT: PI 3 150
hardware included)
Prime infrastructure
SW And license (NO L-MGMT3X- Cisco Ent MGMT: Pl 3.x Oper Cntr, BASE Lic 1
hardware included)
Prime infrastructure .
SW And license (NO CON-ECMU- SWSS UPGRADES Cisco Ent MGMT PI 3.x Oper 1

hardware included)

Cntr, BASE
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DR WAN Routers C1-ASR1002-X/K9 Cisco ONE - ASR1002-X 2
SNTC-24X7X4 C1 ASR1002-X Chassis,IPBase

DR WAN Routers CON-SNTP- APIC EM APl 2

DR WAN Routers M-ASR1002X-16GB Cisco ASR1002-X 16GB DRAM 2
1000BASE-LX/LH SFP transceiver module,

DR WAN Routers GLC-LH-SMD MMF/SMF, 4
1310nm, DOM

DR WAN Routers SPA-BLANK Blank Cover for regular SPA 4

DR WAN Routers ASR1002X-HD- Blank Cover for ASR1002-X HDD 2
Cisco ONE Foundation Perpetual Suite AES

DR WAN Routers C1F1PASR1K9 IPSec FW AVC 2

DR WAN Routers CON-ECMU- iVVzSS UPGRADES C1 FND Perp Suite AES IPSec )

DR WAN Routers C1-SLASR1-AES CISCC.) ONE. ASR 1000 Advanced Enterprise )
Services License
Cisco ONE Encryption Right-To-Use Feat Lic

DR WAN Routers C1-ASR1-IPSEC ASR1000 Series 2
Cisco ONE Appl. Visibility and Control License

DR WAN Routers C1-FLSASR1-AVC ASR1000 2

DR WAN Routers C1-FLSASR1-FW Cisco ONE FW License for ASR1000 Series 2
Cisco ONE PI Device License for LF & AS for

DR WAN Routers C1-PI-LFAS-ASR1K9 ASR 1000 2

DR WAN Routers C1F1VASR1-02 Traf:ker PID v02 Fnd Perpetual ASR1 - no )
delivery

DR WAN Routers SPA-IX1GE-V2 Cisco 2-Port Gigabit Ethernet Shared Port )
Adapter

DR WAN Routers CON-SNTP- SNTC-24X7X4 2-Pt Gigabit Enet Shard Pt Adptr 2

DR WAN Routers GLC-TEL 1000BASE-T SFP transceiver module for 4
Category 5 copper

DR WAN Routers ASR1000-SPA SPA f9r ASR1000; No Physical Part; For )
Tracking Only

DR WAN Routers ASR1002-PWR-AC Cisco ASR1002 AC Power Supply 4

DR WAN Routers ASRIK-WAN-AGGR ASR1k-WAN Aggrega‘uon with or without )
Crypto - tracking

DR WAN Routers SASR1K2XK9-169 Cisco ASR1002-X 10S XE UNIVERSAL 2

DR.Aggregahon C9500-40X-A Catalyst 9500 40-port 10Gig switch, Network )

Switches Advantage

DR'Aggregatlon CON-SSSNT- SOLN SUE‘P 8X5XNBD Catalyst 9500 40-port 5

Switches 10Gig switch,

DR‘Aggregatlon C9500-NM-BLANK Catalyst 9500 network module blank cover 2

Switches

DR Aggregation $9500UK9-166 CAT9500 Universal image 2

Switches

10
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DR‘Aggregatlon C9500-NW-A C9500 Network Stack, Advantage 2
Switches
DR.Aggrega‘uon PWR-CA-950WAC-R 950W AC Config 4 Power Supply front to back )
Switches cooling
DR.Aggregatlon PWR-CA-950WAC- 950W AC Config 4 Power Supply front to back )
Switches cooling
DR Aggregation C9500-DNA-40X-A | C9500 DNA Advantage, Term licenses 2
Switches
DR.Aggregatlon C9500-DNA-A-3Y C.|sco Catalyst 9500 DNA Advantage 3 Year )
Switches License
DR Aggregation _ 1000BASE-SX SFP transceiver module, MMF,
Switches GLE-SX-MMD= 850nm, DOM 20
DR Aggregation SFP-10G-SR= 10GBASE-SR SFP Module 8
Switches
DR Aggregation SFP-H10GB-CUSM= | 10GBASE-CU SFP+ Cable 5 Meter 2
Switches
. Nexus 9300 with 48p 10/25G SFP+ and 6p
DR DC Switch N9K-C93180YC-EX 100G QSFP28 1
DR DC Switch CON-SNTP- SNTC-24X7X4 Nexus 9300 with 48p 1
DR DC Switch NXOS-9.2.2 Nexus 9500, 9300, 3000 Base NX-OS Software 1
Rel 9.2.2
DR DC Switch N3K-C3064-ACC- Nexus 3K/9K Fixed Accessory Kit
DR DC Switch NXA-PAC-650W-PI Nexus NEBs AC 650W PSU - Port Side Intake
DR DC Switch NXA-FAN-30CEM-B N.exus 2K/3K/9K Single Fan, port side intake 4
airflow
DR DC Switch SFP-10G-SR 10GBASE-SR SFP Module 16
. 1000BASE-SX SFP transceiver module, MMF,
DR DC Switch GLC-SX-MMD 850nm, DOM 8
DR DC Switch GLCTE 1000BASE-T SFP transceiver module for 8
Category 5 copper
Cisco ISE Network
Access Control (Cisco SNS-3615-K9 Small Secure NEt,WOTk Server for ISE 2
Applications
ISE)
Cisco ISE Network
e @l (e CON-SNT-SNS3615K SNTC-8X5XNBD Small Secure Network Server )
for ISE Appl
ISE)
Cisco ISE Network
Access Control (Cisco SNS-CPU-4110 P EREIGERTEGIITE GERige |

ISE)

2400MHz

11
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Cisco ISE Network
Access Control (Cisco
ISE)

SNS-
HD600G10K12N

600GB 12G SAS 10K RPM SFF HDD

Cisco ISE Network
Access Control (Cisco
ISE)

SW-36X5-ISE-K9

Cisco ISE Software Load on SNS-36x5-K9
appliance

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-PSU1-770W

770W power supply

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-MR-X16G1RS- H

16GB DDR4-2666-MHz RDIMM/PC4-
21300/single rank/x4/1.2v

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-PCIE-IRJ45

Intel i350 Quad Port 1Gb Adapter

Cisco ISE Network

Access Control (Cisco R2XX-RAIDO Enable RAID 0 Setting
ISE)
Cisco ISE Network
i 12 | ID | ith 2GB
e T SNS-RAID-MS5 Cisco 12G Modular RAID controller with 2G
cache
ISE)
Cisco ISE Network
Access Control (Cisco SNS-3615-K9 Small Secure Network Server for ISE

ISE) DR

Applications

Cisco ISE Network
Access Control (Cisco
ISE)

CON-SNT-SNS3615K

SNTC-8X5XNBD Small Secure Network Server
for ISE Appl

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-CPU-4110

2.1 GHz 4110/85W 8C/11MB Cache/DDR4
2400MHz

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-
HD600G10K12N

600GB 12G SAS 10K RPM SFF HDD

Cisco ISE Network
Access Control (Cisco
ISE)

SW-36X5-ISE-K9

Cisco ISE Software Load on SNS-36x5-K9
appliance

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-PSU1-770W

770W power supply

Cisco ISE Network
Access Control (Cisco
ISE)

SNS-MR-X16G1RS- H

16GB DDR4-2666-MHz RDIMM/PC4-
21300/single rank/x4/1.2v

12




dL58l) cldual gal) g Ja gyl Al S

Cisco ISE Network

Access Control (Cisco SNS-PCIE-IRJ45 Intel i350 Quad Port 1Gb Adapter 2
ISE)
Cisco ISE Network
Access Control (Cisco R2XX-RAIDO Enable RAID O Setting 2
ISE)

Cisco ISE Network
Access Control (Cisco SNS-RAID-M5 2

Cisco 12G Modular RAID controller with 2GB

ISE) cache

Cisco Enterprise

License ( EA2F- E2F-SEC-ISE Cisco EA 2.0 Choice - Security Suites- ISE 1
SECURITY-3S)

Cisco Enterprise

License ( EA2F- E2SF-I-ISE-BASE-10 Security EA 2.0 Choice ISE Base License 10pk | 5000
SECURITY-3S)

Cisco Enterprise

Security EA 2.0 Choice ISE Device Admin

License ( EA2F- E2SF-I-ISE-ADM : 1
SECURITY-3S) TACACS License

Cisco Enterprise

License ( EA2F- SVS-EA2-CISE-SUP- B BASIC SUPPORT FOR IDENTITY SERVICES 1

SECURITY-3S)

ENGINE

doa Al & 6 5al il slaa AS0ET IKLEN $ jeal pd g Yo

1.2.1 SDWAN Solution

a.

Solution Objective

Integrate two WAN links from two different service providers between the branches and DC’s
(Data Center) (PR/DR) to achieve the link redundancy in addition to any available connection.
Utilizing both service provider links to deliver business application traffic from/to Branch and DC’s
(Data Center) (PR/DR)

Automatic/Manual smooth transition to DR setup for branch full operation, when PR site is fully
inoperative.

Provide guaranteed bandwidth for different business application traffic streams.

Real-time traffic monitoring, application-level traffic utilization visibility, and monitoring the
Service Provider link condition.

Automatic link failover between available connections during primary link failure and deliver
business-critical application traffic under link congestion conditions.

Allow only the services traffic through a rule-based approach.

Encrypt the data traffic streams from the Branch to the Data centers and vice versa.

System should be able to support Multiple WAN Links utilization and detecting blackouts &
brownouts by supporting active/active load balancing & Fast session failover.

13
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b. General Technical Requirements:

Provide a single private cloud-based centralized console to manage NSB network and SD-WAN security
for faster deployments with automated provisioning and app assurance.

Controller Driven Architecture allowing for the solution to overcome traditional obstacles of
routing and pre-assigned roles for network elements or equivalent, to achieve better routing
performance.

APIls and Programmability allowing for the network to be tightly controlled

Pure segmentation is supported and kept between sites with complete isolation.

Segmentation should be based on VRFs.

Support Hub and Spoke, Partial-Mesh and Full-Mesh Topology.

Fully support dual topologies (Active— Active) or (Active— Standby).

Support Hybrid WAN allowing for the accommodation of multiple underlay network connections
of a different nature.

Application Awareness and Steering providing the ability to recognize application traffic up to
Layer 7

Extensive Application aware routing and application aware SLA using policies.

Predictable Application Quality of Experience with policy-based automation.

Must support Application Visibility and Control (AVC) provides application-level classification,
monitoring, and traffic control to improve the performance of business-critical applications

The fabric solution must help identify and classify over 1000 on-premises and cloud applications,
monitor application response time, latency, jitter, and other performance metrics, export
application performance metrics with NetFlow v9 or IP Flow Information export (IPFIX) or
equivalent, and set different priorities and dynamically choose network paths based on application
and business needs.

The fabric solution Deep packet inspection (DPI) should provide stateful DPI capability natively, and
has the ability to recognize network based applications, enhances the application recognition
engine to support over 1000 applications .

Must support IP Security IPSEC Dynamic VPN which is a robust, standards-based encryption
technology policy-based VPN, IKEv1, IKEv2, DPD, PFS, ESP and ESP-HMAC support, symmetric
cipher support (IKE/ESP): AES-128 and AES-256 modes: CBC, CNTR, XCBC,GCM, Pre-shared and PKI
authentication with RSA certificates, MD5, and SHA-based HMAC that enables your organization to
securely connect branch offices and remote users. It also provides significant cost savings
compared to traditional WAN access such as Frame Relay or ATM. One of the most widely
deployed network security technologies today, IPsec VPNs provide high levels of security through
encryption and authentication, protecting data from unauthorized access.

Should support Intrusion Prevention System (IPS) features which is an inline, deep-packet
inspection feature that effectively mitigates a wide range of network attacks .

Solution should support current NSB voice infrastructure with call manager at HQ with all needed
traffic between HQ and branches (ex. SIP traffic) and all call process.

Bidder is responsible for SDWAN solution compatibility with needed NSB traffic (Voice, Data, and
Applications).

Licensing for the System should include all current and future features with Next Business Day of
hardware replacement.

14
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o The solution should support end-to-end bi-directional network path visibility for applications over
SDWAN fabric.

e Solution should be able to support WAN optimization capabilities.

e The bidder shall include any extra needed network component or license or upgrade in the
technical proposal to utilize the existing network in the solution.

e The central management system should be the sole authority in the configuration and monitoring
of all routers and other control devices. Management, monitoring and software updates of all
parts in the system should be done through the central management system.

o The Bidder will be responsible for SDWAN installation, Configuration and Validation.

o The proposal shall include any hardware required for the whole SDWAN project in the main and
DR sites and for migrating existing NSB environment to SDWAN.

e Proposal should include full SDWAN topology with all required connections including no. and type
of GBICs required.

e Solution must comply with the following technical specification

1.2.2 Device Specs

a. Branch Router QTY (130)
Each CPE should be equipped with the following:

e The CPE should include four ports from day 1, two ports RJ-45 & two GE SFP/GE RJ 45
ports interfaces embedded on the box.

e Should have advanced security features integrated, like Stateful Firewall, Intrusion
Prevention, URL Filtering, Auto Registration, and Auto Tunnel Support.

e Solution should be compatible with high IPSEC encryption and performance

e Solution should support voice traffic between Branches and voice Gateway at HQ

e Should support SDWAN features and software from day one.

e Console port.

e Latest CPE software

e Power cables and operating manuals

e It should be supported by the vendor 24x7 for 3 years.

e Include any subscription licenses for 3 years minimum.

e  GE SFP transceiver, SFP single mode (Qty. 2) for each CPE.

The proposed CPE should support but not limited to the following specifications:

e CPE Throughput at least 1 Gbps from day one (more will be evaluated)

o Allows adding 1* 4G network internal or external module.

e Support Advanced Security features: IPS, URL Filtering, and Anti-Virus Protection.

e Embedded IPsec hardware acceleration (supports up to 1G IPsec traffic)

e |Psec VPN tunnel.

e Network Protocols:
IPv4, IPv6, static routes, Routing Information Protocol Versions RIPv2, Open Shortest Path First
(OSPF), Border Gateway Protocol (BGP), BGP Router Reflector
Encapsulation: Ethernet, 802.1q VLAN.
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b. SDWAN Cores (Qty 3)

e The proposal must contain SDWAN core CPEs, which will be located in the main (2 CPEs) and DR (1
CPE) sites

e Core CPEs must be compatible with all network protocols and encapsulation techniques
mentioned in the branches' CPE specifications.

e Core CPEs must have at least 4x 1/10GE SFP+/SFP Slots and 8x 1GE ports SFP+/SFP Slots.

e CPE throughput at least 10 Gbps from day one.

e Support 24x7

c. Added Items
1) 4G LTE internal or external Module and antennas, including 3-meter cable extenders
compatible with the offered branch routers for quantity (10).
2) Added values will be considered in the technical evaluation.

d. Branches Switches
d.1) Branches Switches 48 Ports QTY (60)

Each switch should be equipped with the following modules:

e 48 Ethernet ports 10/100/1000 POE with uplink slots: 2 x 1 Gigabit copper
e advanced QoS, rate limiting, Access Control Lists (ACLs), and basic static and Routing
Information Protocol (RIP) functions for complete Layer 2 (access layer) features

The proposed switch should support but not limited to the following specifications:

e AC Power supply, with min. POE budget of 740 Watts.
e 1 Rack Unit (RU)
e Switching throughput at least 120 Gbps
e Forwarding rate at least 120 Mpps.
e Total number of MAC addresses: 30000
e VLAN IDs: 4K
e Should be managed and configured using WebUI and the Command-Line Interface (CLI).
e Operating temperature must support up to 45 °C.
e Mean time between failures must be at least 80,000 hours.
e Network Management Application via SNMP
Warranty
e Vendor Support 8x5 for 3 years.

d.2) Branches Switches 24 Ports QTY (80)

Each switch should be equipped with the following modules:

e 24 Ethernet port 10/100/1000 POE with uplink slots: 2 x 1G
e Advanced QoS, rate limiting, Access Control Lists (ACLs), and basic static and Routing
Information Protocol (RIP) functions for complete Layer 2 (access layer) features.
The proposed switch should support but not limited to the following specifications:

e AC Power supply, with min. POE budget of 370 Watts.
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e Switching Capacity at least 110Gbps
e Forwarding rate should be 80Mpps at least.
e Minimum requirements total number of MAC addresses: 30000
e Minimum total VLAN IDs: 4K
e Should be managed and configured using WebUl and the Command-Line Interface (CLI).
e Operating temperature must support up to 45 °C.
e Mean time between failures must be at least of 80,000 hours.
e Network Management Application via SNMP
Warranty
e Vendor Support 8x5 for 3 year

e. SDWAN Centralized Management, Reporting, Logging & Analytics in DC & DR

e Centrally manage network and security policies (including licenses for 200 routers from day
one)

e Simplify configuration, deployment, and maintenance for Secure SD-WAN at scale

e Automate workflows and configurations for routers.

e Comprehensive monitoring solution that provides multi-level views and summaries of real-
time critical alerts and information such as top sources and destinations of network traffic, top
applications, websites and Saa$, VPN, litter, Latency, packet loss.

e Real Traffic monitoring, application-level traffic utilization, visibility, monitoring service
provider link condition.

e Provides operations teams with customizable NOC and SOC dashboards and widgets designed
for display across multiple screens in the Operations Center. Monitor
events in real-time through the pre-defined dashboard views for SD-WAN,

VPN, Incoming/Outgoing Traffic, Applications and Websites.
e Logs should be archived up to previous 3 months with inbuilt capability or external database.

Call Manager & IP Phones  4u sadill ClallSal) pUas 58 53 Y-

¢ |IP Telephony System Specifications

e Bidder should offer different IP phone set categories to full fit each level as follow:

e 30 IP Telephony sets for Top management

e 100 IP Telephony sets for Middle Mangers

e 370 basic IP Telephony sets for users

e Call Processing server Specification (CPS)QTY (2)

e The new CPS should have the following features as minimum:

e The proposed CPSs should work in an active /active manner, so if one CPS fails, the phone sets
should automatically register at the redundant CPS, bidder should explain how the proposed
solution works in details.

e Each CPS should controls all the internal / external phone calls.

e The proposed CPS should provide non-blocking operation for at least 600 users from day one (IP
phone sets, soft phones) expandable to 1,000 users.

17
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e Bidder should mention the life cycle for its proposed system and should be not less than six years
to assure getting technical support.

e Bidder should explain in details the hardware (CPU, memory, hard disk, etc...) and software
(operating system) architecture of the proposed CPS.

e The provided system should be capable of delivering the expected feature set. As a minimum, the
system shall be able to support the following features. Bidder should clarify if any of the following
features are not supported by the proposed system. Bidder may also highlight other features that
are not listed hereunder.

e (Call Hold: e Both calling and called party
can place a call on hold.
e Music on Hold: e The system has an integrated

recorder to run music (or
general announcements)
during call hold

e Call Pickup: e A user can answer neighboring
calls in his group by pressing
the pickup feature key.

e C(Call Forward: e Forwards internal and external
calls onto any telephone
extension. If the extension is
busy, the system should
forward the call automatically
onto the voice mail or another
pre-assigned extension

e C(Call Back: e Auto ring onto an extension
that doesn’t answer
e Caller ID: e Display internal and external

call numbers on the phone
display. In addition, caller name
information can be managed
via LDAP server.

e Do Not Disturb: e Extensions set to DND should
not be interrupted by any calls
except for emergencies

e Call Announcement: e Visual and/or audible alert
when a busy station receives
another call

e Conference Calls: e At least 3 parties (internal

and/or external) can get into a
conference. The system should
also allow the conference

chairperson to drop off certain

members.

e Call by Name: e Extensions can be replaced by
names

e Automatic Line Selection: e Incoming / outgoing calls shall

automatically select the proper
line to go through.
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e Bidder should demonstrate the QoS capabilities of the proposed system in order to guarantee the
voice quality. Factors like packet loss, Jitter, delay and delay variation are minimal to be described.

e The system should also provide call admission control (CAC) to keep track of bandwidth utilization
as well as bandwidth allocation for new calls.

e Bidder should describe backup procedures recommended for his offered system. Bidder should
also specify the backup media.

e The proposed system should have redundant power supplies 220VAC, 50Hz.

e The CPS should be supplied with latest software release original user and installation manuals as
soft-copies, console cable, power cables, and any other needed accessories for mounting the
system.

e Bidder may also highlight other features supported by his system and have not been listed above.
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e The proposal shall include at least 3 seats training in an official training center with
on-site classrooms for the following:
» SDWAN Implementation.
> SD-WAN Operations & Troubleshooting
Network Access Control (NAC) solutions Training.
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compliance)

Cisco HQ Datacenter
NGFW (Cisco FTD FPR4120-BUN Cisco Firepower 4120 Master Bundle 1
4120)
Cisco HQ Datacenter . .
NGFW (Cisco FTD FPRA120-NGFW-K9 S ARSI e MR 2
Appliance, 1U, 2 x Net Mod Bays
4120)
Cisco HQ Datacenter
NGFW (Cisco FTD CON-SNTP- FPR4121R SNTC-24X7X4 Cisco Firepower 4120 2
4120)
Cisco HQ Datacenter
NGFW (Cisco FTD SF-F4K-FX0S-2.3-K9 Cisco FXOS v2.3 for FPR4100 2
4120)
CIEJCGOFHWQ(E;EZC(FE?;H SF-FAK-TD6.2.3-K9 e IR T DO 2
software v6.2.3 for FPR4100
4120)
Cisco HQ Datacenter
NGFW (Cisco FTD SFP-10G-SR 10GBASE-SR SFP Module 16
4120)
Cisco HQ Datacenter . .
NGFW (Cisco FTD FPR4K-SSD200 Firepower 4222 ge4r|1ezsoSSD HETFIAPE 2
4120) /
Cisco HQ Datacenter . .
NGFW (Cisco FTD FPR4K-SSD-BBLKD Firepower 4000 Series SSD Slot 2
4120) Carrier
e oL it FPR4K-PWR-AC- Firepower 4000 Series 1100W AC
NGFW (Cisco FTD 1100 e S 2
4120)
Cisco HQ Datacenter
NGFW (Cisco FTD FPR4K-ACC-KIT FPR4K Hardware Accessory Kit 2
4120)
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Cisco HQ Datacenter

NGFW (Cisco FTD FPR4K-FAN Firepower 4000 Series Fan 12
4120)
Cisco HQ Datacenter . .
NGFW (Cisco FTD EPRAK-RACK-MNT Firepower 4000 Iiietrles Rack Mount )
4120)
Cisco HQ Datacenter .
NGFW (Cisco FTD GLC-TE 1000;?1::2': t;a:(‘;‘ce';’f;vri?zdme 2
4120) 0N 2 CPR
Cisco HQ Datacenter . .
NGFW (Cisco FTD FPR4K-NM-8X10G Cisco Firepower 8 port SFP+ 2
Network Module
4120)
Cisco HQ Datacenter . .
NGFW (Cisco FTD CON-SNTP- FAKNMX1G | SN\ 1C-24X7X4 Cisco Firepower 8 port |
SFP+ Network Modu
4120)
Cisco HQ Datacenter . .
NGFW (Cisco FTD FPRAK-NM-BLANK Firepower 4000 Series Network )
Module Blank Slot Cover
4120)
SIS0 (O BRI FPRAK-PWR-AC- Firepower 4000 Series 1100W AC
NGFW (Cisco FTD 1100 Power Supol 2
4120) PPl
Cisco HQ Datacenter
NGFW (Cisco FTD SFP-10G-SR= 10GBASE-SR SFP Module 6
4120)
Cisco FMC 1000 HQ
Firewall Centralized Cisco Firepower Management
Management & Log FMC1000-KS Center 1000 Chassis !
(Cisco FMC1000)
Cisco FMC 1000 HQ
Firewall Centralized SNTC-24X7X4 Cisco Firepower
Management & Log CON-SNTP- FMC1000K Management Center 1000 C !
(Cisco FM(C1000)
Cisco FMC 1000 HQ
Firewall Centralized Cisco AC Power Supply 770W for
Management & Log FMC-PWR-AC-770W FMC 2
(Cisco FMC1000)
Cisco FMC 1000 HQ
Firewall Centralized Cisco Firepower Management
Management & Log SF-FMC-6.2.3-KS Center Software v6.2.3 !
(Cisco FMC1000)
R Cisco 2.10 GHz E5-2620 v4/85W
Firewall Centralized
Management & Lo FMC-CPU-E52620E 8C/20MB Cache/DDR4 1
: . 2133MHz

(Cisco FMC1000)
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Cisco FMC 1000 HQ

Firewall Centralized

Management & Log
(Cisco FMC1000)

FMC-MRAID12G

Cisco FMC 12G SAS Modular Raid
Controller

Cisco FMC 1000 HQ

Firewall Centralized

Management & Log
(Cisco FMC1000)

FMC-SD-32G-S

Cisco FMC 32GB SD Card Module

Cisco FMC 1000 HQ

Firewall Centralized

Management & Log
(Cisco FM(C1000)

FMC1K-HDD-900G

Cisco FMC 900GB 12GB 10K 2.5" SAS

Cisco FMC 1000 HQ

Firewall Centralized

Management & Log
(Cisco FMC1000)

FMC4K-MEM-16GB

Cisco 16GB DDR4-2400-MHz
RDIMM/PC4-19200/single
rank/x4/1.2v

Cisco FMC 1000 HQ

Firewall Centralized

Management & Log
(Cisco FM(C1000)

R2XX-RAID1

Enable RAID 1 Setting

Cisco DR Datacenter
NGFW

FPR4110-NGFW-K9

Cisco Firepower 4110 NGFW
Appliance, 1U, 2 x NetMod Bays

Cisco DR Datacenter
NGFW

CON-SNTP- FPR4110N

SNTC-24X7X4 Cisco Firepower 4110

Cisco DR Datacenter
NGFW

FPR4K-PWR-AC-
1100

Firepower 4000 Series 1100W AC
Power Supply

Cisco DR Datacenter
NGFW

SF-F4K-FXOS-2.3-K9

Cisco FXOS v2.3 for FPR4100

Cisco DR Datacenter
NGFW

SF-F4K-TD6.2.3-K9

Cisco Firepower Threat Defense
software v6.2.3 for FPR4100

Cisco DR Datacenter
NGFW

SFP-10G-SR

10GBASE-SR SFP Module

Cisco DR Datacenter

FPR4K-SSD200

Firepower 4000 Series SSD for FPR-

NGFW 4110/4120

Cisco DR Datacenter EPRAK-SSD-BBLKD Firepower 4000 .Serles SSD Slot
NGFW Carrier

Cisco DR Datacenter FPRAK-PWR-AC- Firepower 4000 Series 1100W AC
NGFW 1100 Power Supply

Cisco DR Datacenter
NGFW

FPR4K-ACC-KIT

FPR4K Hardware Accessory Kit

Cisco DR Datacenter
NGFW

FPR4K-FAN

Firepower 4000 Series Fan
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Cisco DR Datacenter

Firepower 4000 Series Rack Mount

NGEW FPR4K-RACK-MNT it 1
Cisco DR Datacenter GLC-TE 1000BASE-T SFP transceiver module 1
NGFW for Category 5 copper wire
Cisco DR Datacenter Cisco FirePower 8 port SFP+
NGFW FPRAK-NM-8X10G Network Module .
Cisco DR Datacenter SNTC-24X7X4 Cisco FirePower 8 port
NGFW CON-SNTP- FAKNMX1G SFP+ Network Module 1
Cisco DR Datacenter SFP-10G-SR 10GBASE-SR SFP Module 2
NGFW
Cisco DR Datacenter Firepower 4000 Series Network
NGFW FPRAK-NM-BLANK Module Blank Slot Cover 1
Cisco Enterprise . . . .
s (| s E2F-SEC-NGEW Cisco EA 2.0 Chlc\)lchi\;VSecurlty Suites- 1
SECURITY-3S)
Cisco Enterprise .
License ( EA2F- E2SF-F-FPR4120T Se;;’:nz;g Tc:r‘;'ste i;’:ltvlazrz TS;‘iat 2
SECURITY-3S) ’ ’
Cisco Enterprise
License ( EA2F- SVS-EA2-NGFW- SUP-B BASIC SUPF;%EAI/EAOLT_ NEXT-GEN 1
SECURITY-3S)
Cisco Enterprise .
License ( EA2F- E2SF-F-FPR4110T Se;;’:nz;g Tc:r‘;'ste i;’:ltvlalrz TS;‘iat 1
SECURITY-3S) ’ ’
Cisco Enterprise . . :
License ( EA2F- E2F-SEC-UMB Cisco EA zfn;sf;‘l‘:ty Suites- 1
SECURITY-3S)
Cisco Enterprise
License ( EA2F- E2SF-U-INSIGHTS Sec EA 2.0 Choice Umbrella Insights 250
SECURITY-3S)
Cisco Enterprise
License ( EA2F- SVS-UMBEA-SUPT-G | UmPrelle aniﬁfﬁ:niik EAoupport |4
SECURITY-3S)
Palo Alto HQ Palo Alto Networks PA-3250 with
Perimeter NGFW (PA- PAN-PA-3250 redundant AC 2
3250) power supplies
SFP+ form factor, 10Gb direct attach
in- i le with 2
Palo Alto HQ tratr:’:::r;i?/);:)zfmz:\slz r(iilb;nmcl;;‘E cable
Perimeter NGFW (PA- PAN-SFP-PLUS-CU-5M 2
3250) permanently bonded as an
assembly, IEEE 802.3ae
10GBASE-CR compliant
Palo Alto HQ Global Protect subscription 3 year
Perimeter NGFW (PA- PAN-PA-3250-GP-3YR- HA2 prepaid for device in an HA pair, PA- 2
3250) 3250
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Palo Alto HQ Threat prevention subscription 3
Perimeter NGFW (PA- PAN-PA-3250-TP-3YR- HA2 | year prepaid for device in an HA pair, 2
3250) PA-3250
Palo Alto HQ PAN-SVC-PREM-3250- Premium support 1-year prepaid,
Perimeter NGFW (PA- 1YR PA-3250 2
3250)
Palo Alto HQ Palo Alto Networks PA-3250 with
Perimeter NGFW (PA- PAN-PA-3250 redundant AC 2
3250) power supplies
SFP+ form factor, 10Gb direct attach
Palo Alto HQ trat::::r;_i?/);f :;z\slzrfzb;‘:nvg: tazble
Perimeter NGFW (PA- PAN-SFP-PLUS-CU-5M 2
3250) permanently bonded as an
assembly, IEEE 802.3ae
10GBASE-CR compliant
orte Hasrs e T tecten 6 s
NGFW (FortiGate FG-2500E-BDL-950-36 S T 2
2500E) AV, Web Flllterlng and Antispam,
Forti Sandbox Cloud)
FortiGate HQ Users 10GE SFP+ transceiver module, short
NGFW (FortiGate FG-TRAN-SFP+SR range for all systems with SFP+ and 16
2500E) SFP/SFP+ slots
orte azomng e T ety 6 o
NGFW (FortiGate FG-1200D-BDL-950-36 S T 2
1200D) AV, Web Flllterlng and Antispam,
Forti Sandbox Cloud)
FortiGate HQ Zoning 10GE SFP+ transceiver module, short
NGFW (FortiGate FG-TRAN-SFP+SR range for all systems with SFP+ and 8
1200D) SFP/SFP+ slots
FortiGate HQ Zoning U1GE SFP SX transceiver module for
NGFW (FortiGate FG-TRAN-SX all systems with 4
1200D) SFP and SFP/SFP+ slots
Base license for stackable Forti
Analyzer-VM; 1
Forti Analyzer GB/Day of Logs and 500 GB storage
Centraliz.ed Log.& EAZ-VM-BASE capacity: Unlimited GB/Day when 1
analysis (Forti used in collector mode only.
Analyzer VM) Designed for all supported Forti
Analyzer-VM virtual appliance
platforms.
CeF:t:halﬁzzlr_i(agr& Upgrade license for adding 25
. . FAZ-VM-GB25 GB/Day of Logs and 10 1
CIEIES ([ TB storage capacity.
Analyzer VM) ’
Forti Analyzer Subscription license for the
Centralized Log & FC3-10-LVOVM-149-02- FortiGuard Indicator of 1

Analyzes (Forti
Analyzer VM)

36

Compromise (I0C) (for 1-26 GB/Day
of Logs)
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Forti Analyzer
Centralized Log & FC3-10-LVOVM-248-02- 24x7 Forti Care Contract (for 1-26 1
Analyzes (Forti 36 GB/Day of Logs)
Analyzer VM)
Base license for stackable Forti
Manager-VM.
oo 10 ot
Centralized FMG-VM-BASE ’ 1
GB/Day of Logs and 100 GB storage
Management . .
capacity. Designed for all supported
Forti Manager-VM virtual appliance
platforms.
Forti Manager 24x7 Forti Care Contract (1 - 10
Centralized FC1-10-M3004-248-02-36 devices/Virtual 1
Management Domains)
S . Hardware plus 24x7 Forti Care and
S';‘ZLt:i'tV'aé'aE;“;: FML-400F-BDL-641-36 FortiGuard 2
Y y Enterprise ATP Bundle
Forcepoint NGFW325 Forcepoint NGFW325 2

1) o SO Badd ASY) gl Il Hd S Y-Y

H Description Qty
1 Virtual Advanced Web Application firewall 1Gbps throughput 2

2 Multi-Factor Authentication (MFA) (50 user)

3 Network Management SW and Monitoring Tool (350 node) 2

atall edigall Al pd 5 Y-Y
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e The proposal shall include at least 3 seats training in an official training center with
on-site classrooms for the following:
» WAF& load balancer solutions training.
> CISSP training.
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e deadl Ay Juiddy laens Layliasly SBLad) ames dada g8 (ope audl Blelis po mallly syl
Al Aaglaill aligSe pan c plll JolSillg 3815301 Badomsy Joall Lyl paiaol lasis o Butpn] 52Yl
L ax sl gall Joll mposatll (e bolazxl pe
Jsllly dalaall 2uall Zelas¥l arext (Single Point of Management) usgae 8l5] allas (de Llaxll b, 4y
(Virtualization) aus|18¥|
Part Number Description Qty
DELL PowerEdge MX Blade Servers Solution for (Sub-Systems)
1SL9833 PowerEdge MX7000 Chassis / 3Y 1
321-BDJT PowerEdge MX7000 Chassis Configuration 1
321-BDND MX7000 Sled Blank 4
340-CHGP MX?QOO EMEA_2 Ship Doc_s _ _ _ 1
(English/Slovenian/Slovakian/Polish/Czech/Hungarian/Greek/Arabic)
770-BCPC ReadyRail Il for MX7000 1
403-BBTY Redundant Management Module for PowerEdge MX7000 Chassis 1
542-BBDD PowerEdge MX7000 25Gb Pass Through Module 2
450-AGXD PowerEdge MX7000 Redundant Power Supply, 4 x 3000W, (2+2) 1
450-AHTB C20to C21, PDU Style, 250 V,16 AMP, 2.5 Meters, Power Cord 4
350-BBPG LCD, no Quick Sync 1
[407-BCBE] Dell EMC PowerEdge SFP+ SR Opt ic, 10GbE, 850nm 8
865-BBLN ProSupport 4HR Mission Critical Extension, 24 Month(s) 1
865-BBLO ProSupport 4HR Mission Critical Initial, 12 Month(s) 1
égtgggg Dell EMC MXG610s Fibre Channel Switching Module / 3Y 2
210-A0OCI DeI_I EMC MXG610S switch, up to 32 port FC32, includes 8x 1
activated ports & 2x FC32 SFP+ optics
389-CGOS Switch Factory Installed in MX7000 slot C1 1
407-BBCE E(r:f[)i\c;ggganG SWL Fibre Channel SFP, 1 pack, requires port >
470-ACME Dell Networking Cable, OM4 LC/LC Fiber Cable, (Optics required), 3 4

Meter
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709-16810 3Yr Parts Only Warranty 1
865-81602 3Yr ProSupport and 4hr Mission Critical 1
4519833

ggtgggg PowerEdge MX740C Blade Servers / 3Y 4
5519833

210-AOFH PowerEdge MX740C Server 1
461-AAEL Trusted Platform Module 1.2 1
321-BERH 2.5" Chassis with up to 6 SAS/SATA Hard Drives (No NVMe) MLK 1
338-BSD| Intel Xeon Gold 5220 2.2G, 18C/36T, 10.4GT/s, 24.75M Cache, 1

Turbo, HT (125W) DDR4-2666
379-BDCO lqullgé(,eHo'lrl (Glglgvs)ZéODéig,GE%C/BGT, 10.4GT/s, 24.75M Cache, 1
412-AANK 2 CPU Heatsink 1
370-AEQF 16GB RDIMM, 2933MT/s, Dual Rank 12
370-AEQH 32GB RDIMM, 2933MT/s, Dual Rank 12
405-AARS PERC H730P RAID Controller 1
400-BBIE 48_OGB SSD SATA Read Intensive 6Gbps 512 2.5in Hot-plug AG 5
Drive, 1 DWPD, 876 TBW

543-BBDJ (?nl_ls,g:wcoF;égLé?Q 41232 Dual Port 10/25GbE Mezzanine Card (NIC 1
544-BBCO QLogic 2692 Dual Port 16Gb Fibre Channel Mini-Mezz Card 1
385-BBKT - 528-BIYY | IDRAC9,Enterprise & OpenManage Enterprise Advanced 1
865-BBLN ProSupport 4HR Mission Critical Extension, 24 Month(s) 1
865-BBLO ProSupport 4HR Mission Critical Initial, 12 Month(s) 1
CKM00200501258 DELLEMC Unity300 || 50TB || SAN Storage / 3Y

M-HWL2MR HW L2 L3 MON RTF 1
D3123F UNITY 3U 15X3.5 DRIVE DAE FLD RCK 1
D31DEMCCK25KIT UNITY 25 DRIVE DPE FLD INSTALL KIT 1
D31D24AF25 UNITY 300 2U DPE 25X2.5 DRIVE FLD RCK 1
D3FC-2S12FX-400 UNITY 400GB FAST CACHE 25X2.5 DRIVE 3
D3SFP10I UNITY 4X10GB SFP ISCSI/ETH CONNECTION 1
D3-VS07-6000 UNITY 6TB NLSAS 15X3.5 DRIVE 9
D3SL16F UNITY 2X4 PORT 16G FC IO 1
D32S12FXL-1600 UNITY 1.6TB FVP SSD 25X2.5 DRIVE 11
D3SP-S6X1800-10K UNITY SYSPACK 6X1.8TB 10K SAS 25X2.5 1
458-002-524 UNITY HFA BASE SOFTWARE=IC 1
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M-SWL2 SW L2 L3 SPPT 1
458-001-425 APPSYNC BSC FOR UNITY 300/380=IC 1
M-PSM-SWE-004 PROSUPPORT 4HR/MC SOFTWARE SUPPORT 1
456-109-802 APPSYNC BSC FOR UNITY 300/380=IC 1
458-001-374 RP BASIC FOR UNITY 300/300F/350F =IC 1
M-PSM-SWE-004 PROSUPPORT 4HR/MC SOFTWARE SUPPORT- 36 months 1
7TFFENZ23
6FFNZ23 DELLEMC vSAN Ready Nodes R640 || 4 Nodes || For Network &
5FFNZ23 Security Management Pod/ 3Y
8FFNZ23
210-APMM R640,VSAN-RN,AF Server 1
321-BCQJ 2.5 Chassis with up to 8 Hard Drives and 3PCle slots 1
461-AAEL Trusted Platform Module 1.2 1
338-BSDL ?Jﬁl)c))(’eHo_lrj (Sélglvevr)4DZE1)4éi§fo,012C/24T, 9.6GT/s, 16.5M Cache, 1
379-BDCO llfll'jtratljé(,eHo_lr] 22/\?\;)4[)28‘%2:24?6012(:/241 9.6GT/s, 16.5M Cache, 1
412-AAIQ Standard 1U Heatsink 2
370-AEQF 16GB RDIMM, 2933MT/s, Dual Rank 12
403-BBPZ BOSS controller card + with 2 M.2 Sticks 240G (RAID 1),LP 1
405-AAJU HBA330 12Gbps SAS HBA Controller (NON-RAID), Minicard 1
400-BDJL 400GB SSD SAS Write Intensive 12Gbps 512e 2.5in Hot Plug Drive, 1
PM5-M, 10 DWPD, 7300 TBW
400-BCOM ES&;’%%?’IVDPSDASNI\QT?T;S\;S 12Gbps 512¢ 2.5in Hot-Plug PM5-V 5
384-BBQJ 8 Standard Fans for R640 1
450-ADWS Dual, Hot-plug, Redundant Power Supply (1+1), 750W 1
450-AADY C13to C14, PDU Style, 10 AMP, 6.5 Feet (2m), Power Cord 2
330-BBGN Riser Config 2, 3x16 LP 1
385-BBKT - 528-BIYY | IDRAC9,Enterprise & OpenManage Enterprise Advanced 1
540-BBUY Intel X550 Quad Port 10GbE BASE-T, rNDC 1
325-BCZ0O Dell EMC Ready Nodes 1U Standard Bezel 1
770-BBBL ReadyRails Sliding Rails With Cable Management Arm 1
429-ABBD DVD +/-RW, SATA, Internal 1
634-BJBD )C/)epaerr}il\élsrr]\;ge_: gmiggarl?;igr;;ﬁlre\éMware vCenter - 1 host increment, 3 1
865-BBLL ProSupport Next Business Day Onsite Service Extension, 24 1

Month(s)
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865-BBLM ProSupport Next Business Day Onsite Service Initial, 12 Month(s) 1
CQ3ST23 DELL PowerEdge R640 - Backup Server/ 3Y
210-AKWU PowerEdge R640 Server 1
321-BCQJ 2.5 Chassis with up to 8 Hard Drives and 3PCle slots 1
461-AAEL Trusted Platform Module 1.2 1
338-BSDH !lpl'j(ratl)g:eHo_lrj E?glg/\(/avr)%égigfdolOC/ZOT, 9.6GT/s, 13.75M Cache, 1
412-AAIQ Standard 1U Heatsink 1
370-AEQF 16GB RDIMM, 2933MT/s, Dual Rank
634-BILI Windows Server 2016 Datacenter,16CORE,Factory Installed, No 1
Media,UnLTD VMs,NO CALs
634-BIOF Windows Server 2016 Datacenter,Media Kit 1
405-AANT PERC H730P RAID Controller, 2GB NV Cache, Mini card 1
400-ASGQ 300GB 15K RPM SAS 12Gbps 512n 2.5in Hot-plug Hard Drive 2
400-ASHI 1.2TB 10K RPM SAS 12Gbps 512n 2.5in Hot-plug Hard Drive 6
384-BBPR 5 Standard Fans for R640 1
450-ADWS Dual, Hot-plug, Redundant Power Supply (1+1), 750W 1
450-AADY C13to C14, PDU Style, 10 AMP, 6.5 Feet (2m), Power Cord 2
330-BBGY Riser Config 4, 2x16 LP 1
385-BBKT - 528-BIYY | iDRAC9,Enterprise & OpenManage Enterprise Advanced 1
[407-BBVK], [407-
51%\7/28[\‘/1%7{35%\55“ Intel X710 Quad Port 10Gb SFP+, rNDC with SR Optics 1
BCKP]
403-BBMB E:r;?i:zx LPE 31002 Dual Port 16Gb Fibre Channel HBA, PCle Low 1
325-BCHH Standard Bezel 1
770-BBBL ReadyRails Sliding Rails With Cable Management Arm 1
429-ABBD DVD +/-RW, SATA, Internal 1
865-BBLR Eﬂrc())r?tz?sp)ort Plus Next Business Day Onsite Service Extension, 24 1
865-BBLS '\Pﬂr(;)riﬁz)s[;ort Plus Next Business Day Onsite Service Initial, 12 1
DELLEMC DPS Backup Software Licenses / 3Y
458-002-386 DATA PROTECTION CENTRAL MID=CA 1
M-PS-SW-DD-M1 PROSUPPORT W/NBD-SOFTWARE SUPPORT 1
458-002-060 DPA SINGLE FEDERATED REPORTING SERVER 1
456-112-408 DPA SINGLE FED REPORTING SERVER=IA 1
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M-PS-SW-DD-M1 PROSUPPORT W/NBD-SOFTWARE SUPPORT 1
458-002-483 EMC GRANULAR RECOVERY MICROSOFT MID=CA 2
M-PS-SW-DD-M1 PROSUPPORT W/NBD-SOFTWARE SUPPORT 1
458-001-192 DPS FOR VMWARE 1
456-112-133 VREALIZE DP EXTENSION 4.0=IA 1
456-110-556 CLOUDBOOST V2 VM 2TB FOR DPS ENABLER=CA 1
456-113-086 NW 9.2+ DPS CAP ENABLER=CA 1
456-112-958 DPS FOR VMWARE AVAMAR H ENABLER=IA 1
456-112-959 DPS FOR VMWARE 2TB AVE H ENABLER=CA 2
456-113-664 DPS FOR VMWARE RP4VM ENABLER=IA 16
456-110-832 DPS FOR VMWARE SOCKETS=IA 16
456-110-834 DPS FOR VMWARE DPA ENABLER-C=CB 1
456-110-835 DPS FOR VMWARE DPSEARCH ENABLER=CA 1
M-PS-SW-DD-M1 PROSUPPORT W/NBD-SOFTWARE SUPPORT 36 1
CKMO00200302729 DELLEMC DataDomain 6300 34TB/ 3Y

C-16GFC-M2P-NF DD 16GBIT FC IO MOD LC 2PORT OPTION 1
DD6300 SYSTEM DD6300 NFS CIFS 1
DD6300-34TB SYSTEM DD6300-12X4 34TB NFS CIFS 1
DDOS-62 DD OS 6.2=IA 1
C-FLDIN6300 DD6300 OPTION - FIELD INSTALL KIT 1
M-HWL2MR HW L2 L3 MON RTF 1
C-10GBTM4P-NF DD 10GBASE T IO MODULE 4PORT 1
PC-PDU10F-1 POWER CORD,DD TO-PDU,C14,C13,2M10FT 2
C-10GMOP4P-NF DD 10GBE 10 MOD OPTICAL SFP 4PORT OPTION 1
458-001-335 DD6300 OPERATING ENVIRONMENT SOFTWARE 1
456-109-424 LICENSE BASE DD OE DD6300=IA 1
M-SWL2 SW L2 L3 SPPT 1
458-002-006 DD BOOST/REPLICATION AIO ENABLER=CB 1
M-SWL2 SW L2 L3 SPPT 1
458-001-929 DD6300 SSD CAPACITY LICENSE 1
M-SWL2 SW L2 L3 SPPT 1
456-111-330 FS 800GB 0.8TB RAW=CF 36 month 1
GN7R0OV2 Dell EMC ML3 Tap Library/ 3Y
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[210-A0VY] Dell EMC ML3 Tape Library 1
[445-BBCP] ML3 LTO8 FC-HH Tape Drive 2
[440-BBHW] LTO7 Tape Media, 5 Pack 10
[440-BBJH] Cleaning Tape Cartridge for LTO with Barcode Labels ,1 pack 1
[389-DFQF] LTO7 Type-M Tape Labels, 1-200 1
[450-AHDR] Redundant Power Supply for ML3/ML3E Expansion 1
[634-BQXL] ML3 Failover Activation 1
[470-AAYG] 1x10M Multi-Mode FC Cbl LC-LC 2
[450-AAYM] 0.6M Rack Power Cord C13/C14 12A 1
[340-CEGV] PowerVault ML3 European Docs with UK Power Cord 1
[1760197_81;]3 780], [709- 3Yr Parts Only Warranty 1
[865-71011] 3Yr ProSupport and Next Business Day On-Site Service
[770-BCUCQ] ML3/ML3E Rack Rails 1
o QI?\I(ELLEMC VSAN Ready Nodes R640 || 3 Nodes || For DR Site/
8VHRT23
210-APMI R640,VSAN-RN,HYB Server 1
321-BCQJ 2.5 Chassis with up to 8 Hard Drives and 3PCle slots 1
461-AAEL Trusted Platform Module 1.2
338-BSDL ?&ﬁl)c))(’eHo_lrl iSélIg/\jzvr)4DZ|:1)4|;§_.§§50,012C/24T, 9.6GT/s, 16.5M Cache, 1
412-AAIQ Standard 1U Heatsink 1
370-AEQF 16GB RDIMM, 2933MT/s, Dual Rank 6
403-BBPZ BOSS controller card + with 2 M.2 Sticks 240G (RAID 1),LP 1
528-BENI HCI Kit Advanced Edition with 3 year License and Support 1
405-AAJU HBA330 12Gbps SAS HBA Controller (NON-RAID), Minicard 1
400-BDJL 400GB SSD SAS Write Intensive 12Gbps 512e 2.5in Hot Plug Drive, 1
PM5-M, 10 DWPD, 7300 TBW
400-ARXC 1.8TB 10K RPM SAS 12Gbps 512e 2.5in Hot-plug Hard Drive 4
384-BBPR 5 Standard Fans for R640 1
450-ADWS Dual, Hot-plug, Redundant Power Supply (1+1), 750W 1
450-AADY C13to C14, PDU Style, 10 AMP, 6.5 Feet (2m), Power Cord 2
330-BBGY Riser Config 4, 2x16 LP 1
385-BBKT - 528-BIYY | IDRAC9,Enterprise & OpenManage Enterprise Advanced 1
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[407-BBVK], [407-

BBVK], [407-BBVK], , :

[407-BBVK], [555- Intel X710 Quad Port 10Gb SFP+, rNDC with SR Optics 1

BCKP]

325-BCZO Dell EMC Ready Nodes 1U Standard Bezel 1

770-BBBL ReadyRails Sliding Rails With Cable Management Arm 1

429-ABBD DVD +/-RW, SATA, Internal 1

634-BJBD OpenManage Intggratlon fpr VMware vCenter - 1 host increment, 3 1
year license - Digitally Fulfilled

865-BBLL ProSupport Next Business Day Onsite Service Extension, 24 1
Month(s)

865-BBLM ProSupport Next Business Day Onsite Service Initial, 12 Month(s) 1

VMware Licenses / 3Y

VMware Cloud Foundation 8 Per Core /3Y QTY Details
VMware || Main Site 272 144 for Core for PowerEdge MX740C Server
128 for vSAN Ready Node R640 Main site
VMware || DR Site 48 | vSAN Ready Node R640 DR site

Microsoft Licenses / 3Y

SKU

Description QTY

DG7GMGFOPWHC:0006

DG7GMGFOPWHC:0006 Windows Server 2025 Standard - 2 Core 120
Windows Server 2025 Datacenter - 16 Core 1
DG7GMGFOPWHD:0001
(For Backup Server)
DG7GMGEOM7XW:0002 F?a?:llz Server 2022 Standard Core - 2 Core License 5
DG7GMGFOF4MB:0004 Exchange Server Standard 2019 - 1 User CAL 800
DG7GMGFOPWHT:0002 Windows Server 2025 - 1 User CAL 800

DR Site

Windows Server 2025 Standard - 2 Core
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IBM Al 832 ol il 7 3gas

Product version
Z /VSE Operation system 6.2
IBM Main Site
Product Serial Number
DS8886 75KPM90
DS8886 75KLH30
IBM z14 Model ZR1 0237D08
:\I;ll/loz Enterprise 114 Model 841FF87
gl\,ﬂzsz\‘/;’im Networking 730006A
gl\,ﬂzsz\‘/;’im Networking 730005V
IBM System Storage SAN42B-R 780403D
IBM System Storage SAN42B-R 780403C
IBM System Storage SAN42B-R 780403B
IBM System Storage SAN42B-R 780402E
TS 7770 server 78HDDKO
TS4500 HD2 BASE FRAME 78AB673

A sladl) d il gl

e The proposal shall include at least 12 seats of training in an official local
training center with on-site classrooms.
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